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1 Attorney Docket Number - 



DECLARATION FOR UTILITY OR 
DESIGN 
PATENT APPLICATION 
(37 CFR 1.63) 



□ 



Declaration 
Submitted 
With Initial 
Filing 



OR 



□ 



Declaration 
Submitted after Initial 
Filing (surcharge 
(37 CFR 1.16(e)) 
required] 



First Named Inventor 



Lome C REVELING 



COMPLETE IF KNOWN 



Application Number 



Filing Date 



Art Unit 



Examiner Name 



10/749, 696 



December 31, 2003 



3624 



i hereby declare that: 

Each inventor's residence, mailing address, and citizenship are as stated below next to their name. 

I believe, the inventory) named below to be the original and first inventors) of the subject matter which is claimed and for 
wtach a patent Is sought on the ireention entitled: 



SYSTEM FOR REDUCING DISPUTES OF CREDIT TRANSACTIONS 



the specification of which 
□ is attached hereto 



(Tttfe of the invention) 



0 



OR 

was filed on (MM/DD/YYYY) 



12/31/2003 



as United States Appiication Number or PCT International 



Application Number 



10/749,696 



and was amended on (MM/DD/YYYY) 



(if applicable). 



I hereby state that J have reviewed and understand the contents of the above identified specification, including the claims, as 
amended by any amendment specifi catty referred to above. 

I acknowledge the duty to disclose information which is material to patentability as defined in 37 CFR 1.66, including for 
conbnua\ioT>,n-part applications, material information which became available between the fitvng date of the prior application 
and the national or PCT international filing date of the continuation-in-part application. 



I hereby claim foreign priority benefits under 35 U.S.C. 119(aHd) or <f). or 365(b) of any foreign application (s) for patent, 
inventor's or plant breeder's rights certiftcate(s), or 365(a) of any PCT international application which designated at least one 
country other than the United States of America, listed below and have also identified below, by checking the box, any foreign 
application for patent, inventor's or plant breeder's rights certfficate(s), or any PCT international application having a filing date 
before that of the application on which priority is claimed. 



Prior Foreign Application 
Nurn,frer(s, 



Country 



Foreign Filing Date 
fMM/DD/YYYYl 



Priority 
Not Claimed 



□ 
□ 
□ 



Certified Copy Attached? 

_¥sa Ma. 



□ 
□ 
□ 



□ 
□ 
□ 



Lj Additional foreign application numbers are listed on a supplemental priority data sheet PTO/SbV02B 



□ □ 



attached hereto. 
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Lorrie Crev#ling 



570-398-1238 



tjnflcr tfus Ptgysrwnffc R**3uctiari An of 1995. no Bar*an% ara rmauima tn 



... _ A*po>-od far um through U773U3I10&. OM) 0651-OOK 

Fate** and Tcatifenarfc OMoo; V.S. DGPAATUEWT OF COUMEftCE 
gflte, » oall**^ fft interim** onVm n confix . vWH Qua 



DECLARATION — Utility or Design Patent Application J 



Direct all cmrespondence to: £] Customer Numoen 000041461 
Name Charles Ratlner 



OR 



I | CorrespoiidencoatWressbekw 



Address 12 Hornswood Lane 



City Da/ten 



Country US 



CT 



ZIP Q6820-61G9 



Telephone +1 (203)662-8856 j Fw +1 (203)547-6129 



aSS^S^SS^ Sm^ZL^ 8 " 3 tm ° an d 55 * made on information 

SjJ.l.TZ?^ SS^^Jr ^ e * ™ fUfther **** lhesa statements were made w*h the knowtedoa that vAom fat**, 

25££^m^ or Wfi. under 18 ^.5^^^^ JSS 

laag sawmePB may jeopardize the validity of the apptcaaon or any patent issued thereon. ^ 



HAWE OF SOUE OR RRST INVENTOR: 



Given Name Lorrie A. 

(first and middle fir any]) 



la 



A petition h as been Med for this unsigned inventor 
| Family Name C REVELING 
I or Surname 



Inventor's 
Styialure 



Residence: City 
"Effing Addte33 286^Wc 



Pheentr~ Stale AJ£"~ 



Ay * 



Country US 



Ctllz&nahjp 



ennr ~ T 



Stala «Z" . 

PA 



ZIP 



/ 77^7 



Country US 



MAMEOFSEGOttO MVEHTOft 



Given Name Use Michele 

(firstandmkMteOrany)) 



A petition has been FBed for this unsigned inventor 
FarnlyName HOGGARD ~~ 
[ or Surname 



R«kJenca: City Marietta I State GA 



Country US 



Oats 



Cmaensh^i us 



AailnQAddreft* 1583 Grayson Ridge 



2SP 30062 



Country US 



(Page2<*3| 
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Lisa Hoggard 



888-870-1849 



p. 3 



Mam ga Beeasgsa ass a rasag&a 



U.SL Pfltart end 



FityaaAn <oe-«> 

U.S. DEPARTMENT OF COMMERCE 



DECLARATION — Utility or Design Patent Application 




Direct a» correspondence to: £J Customer Number: 000041461 
Name Chartes Radnor " 



OR 



□ Correspondence address befow 



City Darlen 



Country US 



Slate CT 



ZIP 08820-61 09 



Telephone +1 (203)662-9858 j Fax +1 (203)547-6129 



llffwi^^jy aH statements made herein of my own Knowledge are t rue and that an statements made on 
fSL^^l °££?tr id to ■» *"« «" l ^ these statmSnte were made™th ^^ted^^T 

fe^ES^** are P^ 3 ^ by line ox impnsonrnent, or bom, undaMO Stti S 

falsa statements may Jeopardize the vafidtty of me application or any patent Issued mereon! 

Z3S 



NAME Of SOLE OR REST IN VENTOR: 

GNen Name Lome A. 

(first and middle PfanyJ) 



L 

A petfto n t\a* been Wed for tttis unajgngg frwarftor 
1 Famfly Name CREVEUNG 
or Surname 



inventor's 
Signature 



Residence: City Phoenix 



State A2 



Country us 



Date 



Citizenship US 



HMME OF SECOND INVENTOR: 



Given Name Lisa Mttiefe 

(first and middle Iff anyj) 



ZIP 85086 



Country US 



tnventofs /^V7 ~ — f — * 



Q A petition has peer? Tried for this unsigned inventor 

" Family Name HOGGARD ~~ 

or Surname 



Mafng Address 1593 Greyson Ridge 



City Marietta 



State GA 



ZIP 30062 



Country US 



jupptomowfai gSggfeJ PTCVSGJ02A or qzlr **m**i t 



[Page2ef3g 
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c 



DECLARATION 



SupptomantaJ Sheet 



" ; i Piffilff 

q *»" fetjing middle fif arrvt 1 - ' 



Sharon £ 



Sjgna|urg 



Famtiy Name or Surname 



AUKEMA 



teste***: CHy Scott^le 



I A2 



Maaha Addre ss 18021 N. ssm Start 



Country us 



Data 



Citizenship US 



Miilnq Address 



City gogtjgdgte 



Na/w of Addtftfong Joint Inventor, if any: [ 



State az 



Country us 



Given Name (tost and middle (if *ny) 



Signature 



□ A paBHpq has been fltod for this unaigyxj inventor 



Family Namo or Surname 



HUG H 
Cats 



MaiUngAdd/eaa 1613 E Kirthl.*^ 



Lgtafr AZ 



1 



Country us 



Cily 



Name of Additional Joint Inventor, if any: (~ 



State A2 



Country us 



Q*«n Name (frst and mtoaia (it gry) 



^ A pe!*tort hay bggn flJecf for this un&lflrtod mmaint 



^ftmiy Name or Surname 



btv»ntof*s 



Reddened: city • 



Datp 



i Oougty 



C itizenship 



Mailing Aadf sj 



3 



,nc ' UfllA 9 gwtfwftg, prrjoanna. and 
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PTO/SB/80 (12-03) 
Approved for use through 1 1/30/2005. 0MB 0651-0035 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995. no persons are required to respond to a collection of information unless it display* a valid OMB control number. 



POWER OF ATTORNEY TO PROSECUTE APPLICATIONS BEFORE THE USPTO 



000041461 



i hereby appoint 

f^l Practitioners associated with the Customer Number: 
OR 

I I Practfflonerts) named below 0f more than ten patent practitioners are to be named, then a customer number must be used): 



Name 


Registration Number 











































as attomey(s) or agent(s) to represent the undersigned before the United States Patent and Trademark Office (USPTO) in connection with 
any and all patent applications assigned only; to the undersigned according to the USPTO assignment records or assignment documents 
attached to this form in accordance with 37 CFR 3.73(b). 



Assignee Name and Address: 



American Express Travel Related Services Company. Inc. 

American Express Tower 

World Financial Center 

New York, New York 10285-4900 



A copy of this form, together with a statement under 37 CFR 3.73(b) (Form PTO/SB/96 or equivalent) Is 
required to be filed in each application in which this form is used. The statement under 37 CFR 3.73(b) 
may be completed by one of the practitioners appointed in this form if the appointed practitioner is 
authorized to act on behalf of the assignee, and must identify the application In which this Power of 
Attorney Isto be fiied. 



The indi 




SIGNATURE of Assignee of Record 

hose signature and title is supplied below is authorized to act on behalf of the assignee 



Name 



Stephe n P. Non 



Signature 



Qate 



Tffle" 

Corporate Secretary 

This collection of Information is required by 37 CFR 1 .31 and 1.33. The information Is required to obtain or retain a benefit by the public which IHoTC /and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This coSection is estimated to take 3 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO, Time wiK vary depending upon the individual case. Any comments 
on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be Sent to the Chief Information Officer. U.S. Patent 
end Trademark Office, U.S. Department of Commerce. P.O. Box 1450. Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 2231 3-1450. 

// you need assistance in completing the fbmt. call 1-6Q0-P7O9199 and select option 2. 



Telephone 



(201)209-5692 
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U.S 

Under t ho Paperwork Reduction Art of 199S. no persons are required to respond to a 



PTO/SB/96 (08-03) 
Approved for use through 07/31/2006. OMB 0651-0031 
and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
of Information unless it displays a valid OMB control number. 



Applicant/Patent Owner: m 



STATEMENT UNDER 37 CFR 3.73(bl 
AMERICAN EXPRESS TRAVEL RELATED SERVICES COMPANY, INC. 



10/749,696 



Filed/Issue Date: 



Application No/Patent No.: 

- System for Reducing Disputes of Credit Transactions 
Entitled: 



12/31/2003 



American Express Travel Related Services Company 



(Name of Assignee) 



corporation 



(Type of Assignee, e.g.. corporation, partnership, university, government agency, etc.) 



states that it is: 

1,0 the assignee of the entire right, title, and Interest; or 

2. □ an assignee of less than the entire right, title and interest. 
The extent (by percentage) of its ownership interest Is - 



in the patent application/patent identified above by virtue of either 

A. [ ] An assignment from the inventor(s) of the patent application/patent Identified above. The assignment was recorded 

in the United States Patent and Trademark Office at Reel , Frame , or for which a copy thereof is 

attached. 

OR 

B. [ ] A chain of title from the inventor(s), of the patent application/patent identified above, to the current assignee as shown 

below: 



1. From:- 



-To: 



The document was recorded In the United States Patent and Trademark Office at 

Reel , Frame , or for which a copy thereof is attached. 



2. From: 



To: 



The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 



3. From: 



To: 



The document was recorded in the United Slates Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 

[ ] Additional documents in the chain of title are listed on a supplemental sheet. 

[ ✓] Copies of assignments or other documents in the chain of title are attached. 

[NOTE: A separate copy {i.e., the original assignment document or a true copy of the original document) 
must be submitted to Assignment Division in accordance with 37 CFR Part 3, if the assignment is to be 
recorded in the records of the USPTO. §§§. MPEP 302.08] 

The undersigned (whose title is supplied below) is authorized to act on behalf of the assignee 
C)x\ /&h Stephen P. Norman 

Date 
(201)209-5692 




Telephone number 



Signature 
Corporate Secretary, American Express 
T ravel Related Services Company, inc. 
Title 



This collection of information is required by 37 CFR 3.73(b). The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. TWa collection is estimated to take 12 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments 
on the amount of lime you require to complete this form and/or suggestions for reducing this burden, shoufd be sent to the Chief Information Officer, U.S. Patent 
and Trademark Office. U.S. Department of Commerce, P.O. Box 1450. Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, can 1-8G0-PTO-9199 and select option 2, 
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ASSIGNMENT UTILITY PATENT 

WHEREAS, the undersigned inventor(s) (hereinafter singly and collectively, 
"ASSIGNOR") of the addresses indicated below, have invented subject matter disclosed 
in the patent application entitled System for Reducing Disputes of Credit 
Transactions filed herewith or was filed on December 31. 2003 and assiqned 
U.S. Serial No. 107749.696 : 

AND WHEREAS, AMERICAN EXPRESS TRAVEL RELATED SERVICES 
COMPANY, INC., a subsidiary of AMERICAN EXPRESS COMPANY (hereinafter 
"ASSIGNEE"), a corporation organized and existing under and by virtue of the laws of 
the State of New York having its principal place of business and mailing address at 
General Counsel's Office, American Express Tower, World Financial Center New York 
New York 10285-4900. is desirous of memorializing its interest therein; 

NOW, THEREFORE, the undersigned ASSIGNOR hereby confirms that 
ASSIGNOR is a full time salaried employee, past employee or a contractor of 
ASSIGNEE. AMERICAN EXPRESS COMPANY or one of ifs subsidiary companies 
and that ASSIGNOR developed the subject matter of the invention on ASSIGNEE'S 
time and at the expense of ASSIGNEE and within the scope of ASSIGNOR'S duties to 
ASSIGNEE and thereby ASSIGNOR recognizes that the ASSIGNEE owns the invention 
as described in the aforesaid application. Nonetheless to comport with Patent Office 
procedures, ASSIGNOR memorializes that relationship in the form of this assiqnment 
and; 

THEREFORE, for good and valuable consideration, the receipt and sufficiency of 
which are hereby acknowledged, ASSIGNOR by these presents does sell, assign and 
transfer unto ASSIGNEE, its successors, assigns and legal representatives', the full and 
exclusive right to the invention, as described in the aforesaid application, including 
patent, copyright and any other intellectual property rights, any provisional, non- 
provisional, continuation, continuation in part, divisional, reissue, reexamination foreign 
PCT or other patent application or like document, or any other application which claims 
priority to said application, in the United States and all foreign countries, together with 
the right of priority under the International Convention for the Protection of Industrial 
Property, Inter-American Convention Relating to Patents. Designs and Industrial 
Models, and any other international agreements to which the United States adheres 
and hereby authorizes and requests the Commissioner of Patents to issue said Letters 
Patent to ASSIGNEE, for the sole use and benefit of ASSIGNEE, its successors 
assigns and legal representatives, 

AND HEREBY AGREES to transfer to ASSIGNEE, its successors, assigns and 
legal representatives, without further remuneration, a like interest in and to any 
improvements, derivative works, and applications based thereon, growing out of or 
relating to the invention; and to provide all reasonable assistance and execute any 
papers, if accurate, desired by ASSIGNEE, its successors, assigns and legal 
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JUN-22-2004 TUE 12:08 PH AMERICAN EXPRESS 



FAX NO. 602 537 2393 



P. 07 



number of £££^%%£^ ab ° ve *>* "** date *~ Ration 

EXECUTED as of the date(s) written below by ASSIGNOR. 
INVENTOR S NAME ADDRESS SIGNATURE 



Lome A. Crev^jpq 



?m>n jflfefl M,nrlrlnrlr 
***** 




INVENTOR'S NAME ADDRESS 

Lisa Michele Honjprrl 1583G ray Rm n^q- 

Marietta, d^ ^nrmo 



SIGNATURE 



DATE 



DATE 



INVENTOR S NAME 
Sharon E. Aukem^_ 



ADDRESS 

18021 N rath ftt r ^ 
Scottsdate, A7ft^ 



SIGNATURE 



DATE 



INVENTOR'S NAME 
Julia A. Hyflh 



ADDRESS 

1 613 E Kathleen Rn ? H 
Phoenix. AZ R^po 



SIGNATUi 




DATE 
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representatives, to preserve, acquire and/or perfect ASSIGNEE'S full protection and title 
in and to the invention and any improvements and to file any of the aforementioned 
applications. 

In the event that the Application Number and/or filing date is not available when 
this Assignment is executed, I hereby authorize and request any attorney associated 
with Customer No. 000041461, to insert above the filing date and/or the application 
number of said application when known. 



EXECUTED as of the date(s) written below by ASSIGNOR. 
INVENTOR'S NAME ADDRESS SIGNATURE 



Lorrie A. Creveling 



2880 West Maddock 

Road 

Phoenix, AZ 85086 



DATE 



INVENTOR'S NAME 
Lisa Michele Hoggard 



ADDRESS 

1583 Grevson Ridae 
Marietta, QA 30062 



SIGNATURE a DATE 



INVENTOR S NAME 
Sharon E. Aukema 



ADDRESS 

18021 N. 55th Street 
Scottsdale, AZ. 85254 



SIGNATURE 



DATE 



INVENTOR'S NAME 
Julia A Huoh 



ADDRESS 

1613 E Kathleen Road 
Phoenix. AZ 85022 



SIGNATURE 



DATE 



SobelmbM>HX\S788S9.2 
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